T O AT AR I TR e 12 i R AN e (3 e BT T S

ERSOSP ACTIVE CALLS: 12 AGED: B8 UNDSPTCHED: O G&/
ERS0OSM P r T I I I T I E P P P T I 33 T T Y TP T R E E A R R R T 2 2 2 2 2 2 R R R 14:
CaLL NUMBER: 28354¢& PRIORITY: STATUS: ACTIVE
JOHN J STACK 0384557202 (314)895-2403 BUS

i G0 HIGHWAY I 270 LINDBERGH BOULEVARD HA 1sE

LOCATION: LOT
DALES MUSIC STORE/ HOT BABY IN CAR
PROBLEM: TOW

EAR OF CAR: 90 COLOR: RED MAKE: OLDS MODEL: 88
TOW DEST: BROCK OLDSD.

COMMENTS:

SUPERVISORS NOTE: :

EWT/ELAPSE: 30 /7 00:10 1427 NC 00000/ C13 FULT!

CALL TIME : 14:27 / 0&/18/33 1427 D@ S3341/ S0a8 FULT!
STAT/TIME : 02 7/ 14:37 1428 DD S3341/ S13 WILIN
GAR1/6ARZ S3341 / SEZz2 1437 02 S3341/ 613 WILIY

PHONE 314)B36-6664 BUS

DISP TIME 14:28

U-iD Z41 STA 00000 SEL
DISPATCH NOTE:

Call # STATUS STA TRK NEW U-ID

1-FWD Z-BWD S-DSP <4-SHW TS-ASG E-GRD 7-AGE10 B-ABEC 9-5TAT 10-WIN 11-PRE 1Z

GARAGE NUMBER: _ﬁ{ DATE: JM}

GARAGE NAME: DEDUCT: $

GARAGE CITY: CREDIT: § Z{%

DAMAGE ___ EQUIPMENT
OVERCHARGE IMPROPER REPAIRS
c.0.D. ' RADIO MAINTENANCE
MILEAGE __ 2% _ MISCELLANEOUS

/,

CHARGE CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY:
(Form #570)
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S S o RIS Tew o L mmweso o L=
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———

ER50SP ACTIVE CALLS: 19 AGED: 12 UNDSPTCHED: 1 06/10/9
ERS50SM =zz========S=zzms=r==SSSSSS=Z==SSSSSSSSSE=SI=SS==Z==sSESSISSczz=s=F 16:32
CALL NUMBER: 257691 7 PRIORITY: O STATUS: ACTIVE
HARI B KODALI £ 1291851305 (314)458-4858 RES
1 2440 SHIVA COURT FULLERTON MEADOWS COURT Co 204-81
29

LOCATION: FRONT
MEMBER IN FRONT

PROBLEM: KEYS sS04
YEAR OF CAR: 91 COLOR: WHITE MAKE: TOYOTA MODEL: TERCEL

TOW DEST: MANUAL LOCKS//KEYS IN CAR

COMMENTS : :

SUPERVISORS NOTE:

EWT/ELAPSE: 30 / POZ13: 1618 NC 00000/ C24 SSMI|

CALL TIME : 16:18 / 06/10/93 1618 DQ 51166/ S04 SSMII

STAT/TIME : 02 / 16:31 1619 DD 51166/ S19 SYBRI

GAR1/GAR2 : 51166 / 41458 1631 02 51166/ S19 SYBRI

PHONE : (314)391-0506 RES !

DISP TIME : 16:19 |
U-ID S04 STA 00000  SEL . |
DISPATCH NOTE: BABY.;LOCKED:IN:-CAR

CALL # H STATUS 7 STA TRK NEW U-ID

1-FWD 2-BWD 3-DSP 4-SHW 5-ASG 6-GRD 7-AGE10 8-AGEO 9-STAT 10-WIN 1ll1-PRE 12-EXT

DATE: é"//- 73

GARAGE NUMBER: .5 // ’é‘ b

GARAGE NAME: _ Al DEDUCT: §

GARAGE cxrx:_ﬁm__ creDIT: §.25.90
D;HAGE ___ EQUIPMENT
OVERCHARGE IMPROPER REPAIRS
€.0.D. RADIO MAINTENANCE
MILEAGE X MISCELLANEOUS

s (Dmnity call TEaST6T/ _6-10-93
a

CHARGE OR CREDIT TO ACCOUNT NUMBER:

BY:
AUTHORIZED dm‘é J‘ ; (Form #570)
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ERSOSP ACTIVE CALLS: 7 AGED: 5 UNDSPTCHED: 0 05/26/%
ER50SM ==================..T-7-:-7.:-?.?=======:=-="=‘.========================== 1€: 57
CALL NUMBER: 247506  PRIORITY: 0O : STATUS: ACTIVE
gatalr -A MBI ED - 1Q@2&g3&;f -t $G Qe Sy
I oo

1 00 MANCHESTER RDAD BALLAS ROAD DP 165-324
LOCATION: LOT =4
DES PERES PARK
PROBLEM: KEYS S04
YEAR OF CAR: 89 COLOR: BQHE_“%"mmv~NQ£§i”QQDG§ MODEL: VAN
TOW DEST: ELECTRIC LDCKS??BAngLDCKED?INfCAR[/HDTHER IS DEAF//LW

COMMENTS:

e o S e om S e . S D S e S S A m e M SE e e TR S e SN D me SR MR S SN S R S A e S mm AR S M R SD e S SR e R mm e e D e e G e e e e e A
35 3 ¥ F 2 X 2t T 2 ittt 1ttt -t - it s 2t 2T 2t

SUPERVISORS NOT

EWT/ELAPSE: | HeOREEATT % 1629 NC 00000/ Cl14 RGRS!
CALL TIME : 16:29 / 05/28/92 1629 DR S2275/ S04 RGRS!
STAT/TIME : 02 / 16:40 1629 DD 52279/ S04 STRA!
SARL/BARZ : S2279 / S1174 1632 23 52279/ S04 STRA!
PHONE : (314)432-653: - 1633 02 .52279/ S04 STRA!
DISP TIME : 1£:29 - 18407 0375227977 S04 STRAY

U-I1D Z40 STA 00000 SEL i
DISPATCH NOTE:
CALL # STATUS STA TRK NEW U-ID

1-FWD =Z-BWD 3-DSP 4-SHW S-ASG £-GRD 7-AGE10 B-AGEO 2-STAT 10-WIN 11-PRE 12-EXT

GARAGE NUMBER: 5 2 ] 9 pATE: S -A7- 93

GARAGE NAME: ¥ DEDUCT: §

GARAGE cnr:ﬁpﬁ?«m CREDIT: $RS.0U
DAMAGE —  EQUIPMENT
OVERCHARGE IMPROPER REPAIRS
c.0.D. RADIO MAINTENANCE
MILEAGE X MISCELLANEOUS

. zZ’wﬁf @l Zavrspe  5-26-93

N e VA S e gy

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORI ZED BYdQ.MM 2S- K@&a

(Form #570)



1-FWD Z-BWD

2-DSP 4-8HW S-ASG £€-GRD 7-AGE10 8-AGED ©-STAT 10-WIN

oate: & -/7-93

GARAGE numeer: ) [ 1 /|
!

GARAGE NAME: DEDUCT: §

GARAGE CITY: K omdsa G@T CREDIT: SAS.0U
DAMAGE —__ EQUIPMENT
OVERCHARGE ___ IMPROPER REPAIRS
c.0.p. RADIO MAINTENANCE
MILEAGE X mrsceLLangous

————

<;A/cwf% Call 229576 So/4-53

CHARGE OR CREDIT TO ACCOUNT NUMBER:

ERSOSP ACTIVE CALLS: 8 AGED: S UNDSPTCHED:
ERS0OSM EfEemms=—mm==SZ=SS=S=zZszzcz=CCSEARRCSSS==SS===SSESSIS=ZSSTESSEIS=====ES
CALL NUMBER: Z2Z2398B7& PRIORITY: 1 STATUS:
J C EVANS 033+834020S (B1E)S21-53250 BUS
4 4605 PASEO BRUSHCREEK
LOCATION: FRONT
CHARLIE PARKER FOUNDATION
PROBLEM: KEYS
YEAR OF CAR: 88 COLOR: RED MAKE: FORD MODEL: VAN
TOW DEST: Z PATI
COMMENTS:
SUPERVISORS NOTE:
EWT/ELAPSE: QHO / 00:07 > 1643 NC 00000/ COS THOMI
CALL TIME : 1E€TSa 7 D97 I4/32 1642 MG Q0Q00/ S0O8 THOM:
STAT/TIME : 03 / 18:53 1642 DQ 71711/ S08 DRAFK!
BAR1/GARZ : 71711 / 71418 1644 DD 71711/ S08 DRAK:
PHONE s (813221-0030 BUS 1£50 02 71711/ 50B DRAKI
DISP TIME : 1&:44 1655 02 71711/ S08 DRAKI
U-1D Z<0 STA Q0000 SEL D@ {
DISPATCH NOTE:
CALL # STATUS STA TRK NEW U-ID

11-PRE 12-EX7

AUTHORIZED BY:réﬂﬁ % . ﬁﬁ?ﬁ

&
|
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RSOSM :::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 13:51
ALl NUMBER: 219452 PRIQRITY: O STaTus: ACTIVE

4TLDRED D BRASEL 0193543301 {913)722-S80% PP

4. 00 ERROADMORE JOHNSON DRIVE KS -
tACATION: LOT 51
HAISSION KANSAS OLD LADY/ KEYS BETWEEN SEATS OF HMER CAR

PROBLEM: KFYS : ' SOR
YEAR OF CAR: A& COLOR: RLUE MAKE : FORD MONEL = TAURUS

TOW DEST: MEMR SHORT OF RREATH, UPSET, HEART PRORLEM,

SOMMENTS:

-~ A —n e  ——  —— e e e T Wh S D o T o W W D S - O O - - v - - s W o M e wm Sm o=

= e e e o N e e e eh e - e m M Gn L n TR G R S e S Gh e . e S AR R G D G R e SE Gk S O M G S n S s SR R G T T e SR W Y G G Sm am M e em e e

TWT/ELAPSF : A0 / 00:03 1817 NG OGONONDS G133 FL T

Mall TTEF @ 1%:3%7 7 048713/%3 1812 MG 000007 KGR FuL !

ITAT/ LIMF : e /7 i8:1/ TR1Y S P17V SUR DRAR ]

SRR FGART 2 71770 ¢ 71740 1514 DD 717707 [GR DRAK!

SHANE D iSIDIAAT-T0EE BRE 1RIS GF J1T7VG/ 0 BlUR DRAR]

SJISF TiMF : 1%zla TH15 14 O00007 v d SEiel

H=ID X< ST& COGLD SFL DY 1517 Ga 717767 BUA DRA&R |
JTSPATOH NOTF: Xa FRA&E/SOMFONE HFL PEN MEMRER

AL & STatis ST TRR NEW Li=iD

(mFWD P=RWD 3-DSH d=-3Mk S-H856 A=ERD 7-SGE10 R=A3E0 9-STAT 10-WIN 11-PRF 17-r«T

GARAGE NUMBER: 7/ 7.0 (0 pate: 4~ 29-63

GARAGE NAME iﬁdﬁw& DEDUCT: §

G .
ARAGE CITY: CREDIT: s S,00

DAMAGE

EQUIPMENT

OVERCHARGE IMPROPER REPAIRS

C.0.D.

RADIO MAINTENANCE

___ MILEAGE — X MISCELLANEOUS
| «f Z;Mﬂ? el # 94/52 ¢—=13-93

R L T

CHARGE OR CREDIT TO ACCOUNT NUMBER:
AUTHORI ZED 526’- Lyt SB- /Z’;ﬁ'—

] (Form #570)




R - W e e m P . cas .o P T R RN P . e s PN
v s ORI ST 15 P, 3 . ~lrri) v VINTIS VIR ii lid 7t d5
v - . e e e e e s ma e Avm ee Am e W e am e “'.1 ::..H

Sl LEMRERD ZXRBEO6H é;?_mu'r\': ) STATHSD AUTIVE

“ihna L Faiii Uerbasiiui Al in a=-Yhas PP
- it inTH STREET WH CLEYBLANU AVENIRF aioM -
SHCATAOND FRONT an

RGN JOTH ST O AROUT 00 T O WEST OF INTRRSEUTION MERT AT CAR

HOBLEMD TOw Kt
FAR OF CAR: ASH 14 B S U S OLDS MODEL D YA AAAT
D WESTE HRARYT PATIENT NEEOS MEDIHATJ;;ZZ¥AN ON 10 ClikB NEEDS A WENCH

LR RENTS .

e v e A v - A " . o - = A A wm - - - = . m e mm MR e e e me e T M e e e e o eh - M = em v Sm e e
. . - o ————— . P > P D e e n o Y T s e S e N R . T R P D . S S S EE P W T A S EE P D e wn W e G5 -

P FERVISUORS NOTe:
wWiseLarsr:r (40 7 Uiy ; Ci<4< Wi UOOGL/ (i34 BLAS:

Aid. TAME D 21144 /4 USSL4/HS 2133 MG QuUGihs SU31 BULAS,;

RS R ST S Ui 7 Lilnoy id4d 0 J1diR/S SUR HEGEH!
R AUGARY D Vi33A 4 ilvav Yiad Ml P i31A/ SU3 HRGHE
FONE CURIB)EBE=UBET PP €T in3 0¥ (i$1R/ Sud HHE§3:>
CRE OTiME 1 21:43 — :

- i) AR STA Ouodt SEi
CRPATOHE NOTED O RTF,  LULOINDA 01 WINCH ONLY
- STATHS AT A TR WhEWw =il
SUOREFPTRD FUOR ZX800R

----------

Sl VeRWwil A-i)NSP <$=RHW D=AR f-GRl ToAliRLU BeAlipb HeSTAT JH=WikN 1 i-PRE JZ=-pXNT

GARAGE numper: 1) 41 & pare: &/~ 27-93
P .
GARAGE NAME: ﬂ_ &HQ /QM"I«’WQ DEDUCT: §

: Q
GARAGE CITY: me (’LZ‘% CREDIT: § . 2X5.00.
DAMAGE EQUIPMENT

OVERCHARGE IMPROPER REPAIRS
C.0.D. RADIO MAINTENANCE

MILEAGE X . MISCELLANEOQUS

Q@f& catl #22D065C by /a3

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY: 5&4«443 Kgﬁ

(Form #570)
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UNGSH Rk b
1 ERFTRRPICE
1 S IR Il 7 ¥ S R S
A YW E Y

s
L

Y

L .

PR o) ik Lo ot A
——/—

d “xa;>/€:; 15 WU | NG

Wikk D

(911 SR N

RV RORE NOTF .

LR T o MO hiz{ia i PRt S 18
© oy eas Laa L my . C e s e ras PPN PRI
s 1 : [ A b i &, T, 2N e BN 9 1°M
} [ . i PRSI 4 i e B
NI E AN N Ted b TSI HANA R
Ve B HE s R Y S
S A 1 s 17: 3¢
P [Bhy) S A G000 et o B ) 1

m NOTE
BEiratis
M-S

T=EWi) N=DAF &a-SHW

- T
[t & W o WP

STa

-
7 -

GARAGE NUMBER: > / G/

GGGUT P
for Sl
kidil:

Wiz !

e ey e e
=000 Siia
ERE)

S

DA ie i

S ifA S

PRK

iNrwW Li~=T10)

GG IAT T0=wliv

RSF 1) R=Aiski)

oaTE: 7—/4-9 3

GARAGE NAME

AR
GARAGE c1TY:_ (N LQ{( C’HAﬂ/

. DEDUCT: §

CREDIT: $25.0¢/

DAMAGE

OVERCHARGE

C.0.D.

MILEAGE

EQUIPMENT

IMPROPER REPAIRS

RADIO MAINTENANCE

X MISCELLANEOUS

Y473

—_—— ——————————— -

. (3] ,(.,wfﬁzv, ca O -":’L',—{QEDQO/.B

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY:

- (Form £570)
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FRBOLF Al LIvE UALLS: s fAiskiYs | UNDSP I CRED - O NSAOLS98
F RAOEM ——===Z=-Z-SSSSZSZTZZS=S=TCSZSZ=SZ3STZZTISZSSIITSISTEISETSSTIISEEE==SS 21:01
{. L ONUMRER: 191L9YhDH BRLIRITT: D Sismltig: &1 ivEe

w

ol

FMiRA JAMFS B ODONTEAN S 77 7ma7) LU HOGO=0000

Ny 0o iRl SiRFs HULMRS Sikeb i RSP
POGARTTIING ST DE =5
CaR Al TNIFRSECTION GAS SPRAY LNG &L OVER ENGINE

SRORLFM:D TOW i SO8
YEQR iJr (ks i) G R FiERE : MObkL 2 s
Tiiw OF37 - : -

CoiMMEN S .

___—___—_—————__—________—_.._-_....._...-—.._-.._—-—..._——__-——_---——_____._

.................. PR =i B— - ==i i R=e R E
SAUFP RV IRORS Nildie .

Fidi /Fri SHESE S 4 Uizl AUDE N UGS i PreR;.

i i TifE o FUISR 7 O USFUTFYS YURE M 0006/ s0L8 PR F»h’:

STaV b imF = S VN S S A ) A i FI&TRS SUAR iR
EERTABARRY 2 FiI8TE 7 ST deY 2O0RR i 711K/ 5038 DRkl

P3N DR A GSEL=ING S iy S MieiiR/ Si13 DReR

iRF 1IME o PO AR :

=130 SR Sia oo SFi :
DISPATOH NOTE: PRITORTIY O

Gl ® SiRitis ST PR NEW ti=1D

N MORF CALLS 1M FPREEMBI RTATUS
—FWii F=FWl S—DHEP d-SHW H=Aa5 A—BERD F=ABETG AeRBER0 =SB ial 10O-WiN Ji=RRE 12-EXI

s

GARAGE NUMBER: : oATE: B/ X/FE

GARAGE NAME: DEDUCT: §

GARAGE CITY: CREDIT: sZﬁ_

DAMAGE EQUIPMENT

OVERCHARGE IMPROPER REPAIRS

i C.0.D. RADIO MAINTENANCE

MILEAGE «~ _ MISCELLANEOUS

D 7 /57 5E

CHARGE OR“CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY: g

(Form #570)



D, ~ s P L L T TuPace b S S BRSPS UL S S Sl VSR AL NNIIE S S SR ST SRR, R RIS . iR N Ve -
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R R Y [T ORIV I T I .a Al i . Rt SR et HI i L. ~
=S ‘il jrdionipeafpusiualipuaciimeocaiiondiesoalaioig i naion o agengmaionduiingunioipaubegrgaeofie et sy ] -
Ll WNUMPRRFR: O 7RnNGH BPRIGRTIY . 1 Simiiioc
TR TR R L TR Y] CRZIGVUNILS {504 39 t—=miime WKeo

R 7H URESUFNT ML JUINGF RPTANN Hlisis S -

LiiiRiiON: DRI VEWAY Lol
=ARY LGCKED IN CAR/VEH RUNNING/ 7 /CRESCENT HILI 5 SURDiV.

PwIR_EM: KFYTS =iia
TEFEaR OF CAR: AR GOt tik: i Rl Ur MRRE : BLrYMiOni = Miliir), 2 VIOIYAisE R

T DEST
LUMMENG R

—UEE RY | SURS

Fuwil 7 ELAPSE iR N ODGGY CaG b ik

oA T TME F95 0 0R3Y MG 0GODOG; 219 L
ST&TTMF UB33 LB HE35H6,  Sie S
GEFTSSART 0558 OB SA88has Ji9 Siia!

PHINE RES Ihad (17 hashadad Sy =TT

ISR T '

V=111 i Sis GUGUL Sl :
DimEsiGH NOE -

=il Sleiiis Sk PR NEW Vi— i

TmewWis CoREWD 3=DSP A~SRK 9-a8is 6—GRD 7=AGF 1 Hoderi d-5iA1 1G=WIN 1] =#RrF 12=F T

GARAGE NUMBER: S 3 2OL patE: -/ /-9
GARAGE NAME: KO v 0’( DEDUCT: S__
GARAGE CITY: 7&‘4?[ (4”159 CREDIT: $25:00.

EQUIPMENT

DAMAGE
OVERCHARGE IMPROPER REPAIRS
C.0.D. RADIO MAINTENANCE

MILEAGE )< MISCELLANEOUS

e el 2856 2 /12/73

CHARGE OR CREDIT TO ACCOUNT NUMBER:

AUTHORIZED BY:

(Form #570)



EXHIBIT 3






Mr. Paul Kindschy
July 9, 1993
Page 2

o Priority Non-Police Calls - Calls are often received which present a danger
to the public safety but have not come to the attention of police officials.
In many instances, these types of calls may be more critical because there
are no police officials on the scene to control the problem. Vehicles
blocking intersections or roadways, nurses or doctors on call with stalled
vehicles, and similar circumstances are handled on a priority basis in every
service center. TAB C represents some examples of these priority calls.

I hope this information is of some use in your efforts. If additional detail is desired

or we may provide any additional information please do not hesitate to give me a
call.

Bestr/eg?rds,
Q\_L_/,— )

~ Xy
Wilham I-}SP(’fW)Tl Manager
Emergency Road Service

———

WHP/vwg ERLEDAS4.VWG
Enclosure
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Ty ’ \TION GRID CALL NUMBER
lm WS g,// 07374 mg(D antbbl .

z i , 0 & 3 aigy AN 8 11 24
nee AR T name 12
vy o [om Jorm ] o o | el - TR
axen fé&:\/ _ “°°‘Ln _ :‘R 13" n_Q c. /Q r\mmm_ "M:]UN 8 ” 29
ISPARE NOFSL:IRE sarTery | Sapr | ourorruel [2€ | row ¢ | oexour [ usc (@B, YES P COWPLETED (1020)
e oAl — KTHE
%) § CMARGES j s
%‘ g Cﬁ?ﬁWLQqZ) M/ﬁ/ﬁn l LONG TOW AUTHORIZATION s Croa
% 'g EX\P:T (/ ﬁ? COPE | CLUB NAME 2 GALS FUEL 'P
BTN Courens b | wug |2.0Y | “{——,

I g%/&\Wb&/\) BTN |
@ A 7)1

” SORRY CARD - LICENSE #

PREMIUM PRICE AUTHORIZATION

Ending Milea / ADDITIONAL NON-AAA
o o CHARGES TO MEMBER
Starting Mileage
- 109 Dollies
Miles to MEMBER
-— 10 MILES Gas
Overmileage —_— Special Equip.
To Member r Time
Enaing Mileage z Pans
{10-20) .
Starung Mileage Misc.
(10-7) (/
Miles Toweud = S |
REFUNDABLE DEPOSITS
— 5 MILES Z No Membership Card
— Expired Card
g‘/:':n?ulea e Use Ofticial
9 AAA Receipt
TOTAL OVER- GRAND TOTAL
MILEAGE CHARGES PAID 8Y MEMB.

)

Ffo)

—



T 1w P - gec o
()VJQ Nv DY \D-\LMU 1) (A o 7 333,

STANON GRID Ncuu.uwsen

AECEVED AADIC DISPATCH
y ND _
. E/\/ enROUTE ! .
— PHONE HOME—— | —Brwar—1--C/PORT- 1 -GAR - |- STR —|-~ALLEY —|=P4L -f - oo oo e e
MAKE MODEL YEAR COLoR // ———’Q%-&N—J———S——‘mm n
n 2 ™ T . T8 L ™ B
w ,Fsl,ﬂne NOF;:TARE BATTERY ;‘,{‘,,I ouT oF FuEL }a2C 2C | loexour [AC misC ® Yes o COMPLETED ngfo) .
93 AN 9 ¢
REMARKS ;
— b4 -~
FalP¥ Calnd 4~ mm
T 8 ' .
(E8 . @t crancss s
9 3 | memseRsHiP NuMeER ———
g} ' l , . l l L LONG TOW AUTHORIZATION ;\"_,gss
3 L1 | ! L 1 I I ! 5
g ‘E EXPIRATION CLUB CODE | CLUB NAME 2GALS FUEL s
. ARGE
< g l J TOWING ]
g a [+ a& iuusm's MILEAGE |5 OTHER | s
; EXTRAICATION
RS 7L Ty, 7. 3 Y Q=47 |- —
7 w 7 1 Y
ﬂ TOTAL CHARGE fs AUTH
e
O SORRY CARD - LICENSE # PREMIUM PRICE AUTHORIZATION
T -
2
Ending Mil ADDITIONAL NON-AAA
o CHARGES TO MEMBER
Starting Mileage
{108) , Dollies
Miles toc MEMBER
— 10 MILES Gas
= Overmileage e Special Equip.
To Member Time
Y —
Ending Mileage Parts
(10-20) .
Starting Mileage . Misc
(10-7)
Miles Towed ‘
REFUNDABLE DEPOSITS
— 5 MILES —_— 1 5 No Membership Card
o T Expired Card Q
. owing .
- Overrmleaéé o i ot Use folCl?l - e e e o e i .
AAA Receipt V
TOTAL OVER- T GRAND TOTAL /
MILEAGE CHARGES PAID BY MEMB d
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D
E

pugig2

EEBLANT 9 59

*CE?D

PewcE AN 7 10 01

N - v ENROUTE  (10-8)
€ . HOME D/ way C/PORT GAR QTH ALLEY }( gd JUN 7 10 :O]
<€ R MOOEL I YEAR ; COLoR :
Lr /7#% w710 31
1 - TR ™ T4
% o omee | earmem | Siaar | our c:: FUEL :oc r::n s LOC;&.IT “‘f u:c @A ves CALL COMPLETED (10-20)
N ANV TR 7 N, Qd;,
g | e N ‘ " CHARGES TO MEMBER
Dt i fLLL @ ownces | “
Er‘ MEMBERSHIP NUMBER .~ A S : : I
S/ 100 Lo 1d ¢ Lo | 71, | [ =ommmomms | o
m | ExPRaTION CLUB CODE _ | CLUB NAME ~
FlC -5 101717 s | mm cssﬂ/’;
" s
3 TOW TO COMMENTS : E{;E%“i%“ - o&éa s"?
| e, s AU
\‘\'\







EXHIBIT 4



FAM D‘IIELVE"V
THE BOARD

lTAPF OFFIC!IS

JAMES P. MOLINELL!

California State Automobile Association

BERVING THE MOTORIST SINCE 1900

BOARD OF DIRECTOAS
150 VAN NESS AVENUE VICTOR K ATKINS. SAN FRANCISCO

P.0.BOX 429186 RUDY V. BALMA. REDOING

D ROBERT BARLOW. WATSONVILLE
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Re: FCC "Refarming" Update And Request
For Information

Dear Paul:

on June 25, you asked all clubs to provide you with information regarding their
emergency road service activities in conjunction with public safety agencies.

Enclosed are a mmber of stories and camplimentary letters outlining some of
the activities that CSAA has been involved in over the years. One of the items
is a certificate of appreciation which was awarded to CSAA for its assistance
during the tragic Oakland Hills fire in 1991. We helped set up a temporary
radio system for the Red Cross ard also allowed them to borrow ocur portable
radio tower.

The letter of July 7, from the California Highway Patrol, thanks us for our
cooperation in working with them on their Cammunications Center. Currently,
CSAA is the only Autamcbile Club that is on the CHP speed dial system for

callouts on emergencies when motorists use the freeway emergency call boxes.

Ancther article outlines our activities in 1986 when the Yuba river just south
of Marysville, California flooded the cammnities of Linda and Olivehurst. Our
Communications Supervisor and representatives of the Emergency Road Service
Department, along with Claims, assisted the communities and used the disaster
trailer, which contains a portable radio system, to aid in relief efforts.

The other items included with this letter are self explanatory, but if you have
any questions, please give me a call. I hope this information will be useful
in the filings before the FCC on the above captioned "Refarming" issue.
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